
The Proof
Behind 
Our Promise
You expect your suppliers to 
demonstrate transparency and 
responsible business practices. 
Zinpro® is strengthening trust 
through formal governance 
structures, supplier expectations 
and clear standards across our 
operations. 

Social Impact Proof

In 2025, Zinpro employees volunteered a 
collective 3,979 hours in the communities 
where they live and work, demonstrating our 
commitment to serving generously.  

Employee participation in near-miss safety 
reporting increased 127% year over year, 
reflecting a growing culture of safety 
awareness and proactive risk prevention.

Through Anderson Foundation support, a 
clean-water project at Kimana Girls Secondary 
School in Kenya now provides reliable water 
access for more than 1,000 students, improving 
health and supporting educational opportunity.

Through its partnership with Minorities in 
Agriculture, Natural Resources and Related 
Sciences (MANRRS), Zinpro supported 30 
students through scholarship opportunities and 
professional development at the 39th Annual 
MANRRS Conference and Career Expo.

Investing in people creates stronger organizations, stronger communities 
and stronger customer partnerships.
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We respect the fundamental human rights of all  

individuals and expect our Suppliers to ensure:

• A safe and healthy work environment.

• No discrimination based on race, gender, religion, 

age or other protected attributes.

• Fair wages and benefits, and compliance with 

labor laws.• Zero tolerance for forced labor, child labor or any 

form of exploitation.

Our organization is committed to conducting  

business ethically and we expect Suppliers to uphold 

these practices through:
• Compliance with all applicable laws and regulations.

• Avoidance of conflicts of interest and disclosing any 

potential concerns.• Zero tolerance for bribery, corruption or fraudulent 

activities.• Fair competition and respect for data privacy and 

intellectual property rights.

We strive to minimize our environmental impact and 

expect Suppliers to demonstrate environmentally  

sustainable practices through:
• Responsible sourcing of materials.

• Efficient use of resources and energy.

• Reduction of waste and greenhouse gas emissions.

• Support for initiatives that protect biodiversity  

and renewable energy.

We expect our Suppliers and partners to uphold the 

same ethical standards, including:
• Compliance with this SCoC.
• Respect for human rights and labor laws.

• Adherence to health, safety and environmental  

requirements.• Commitment to transparency and accountability.

Commitment to Human Rights

Fair Business Practices

Supplier & Partner Responsibilities

Environmental Sustainability

Reporting and Accountability
All employees, Suppliers and partners are encouraged to report any violations or concerns regarding this SCoC.  

Reports can be made confidentially without fear of retaliation via our hotline +1 888 419 8332. Concerns will be  

reviewed promptly, and corrective actions will be implemented without fear of reprisal.

Our Commitment to Suppliers
This SCoC underscores our commitment to ethical excellence and responsible practices. By aligning our actions with 

these principles, we aim to foster trust, uphold our reputation and contribute to a better future for all.

By adhering to this SCoC, you join us in our mission to achieve better health and wellbeing for animals and people. We 

are committed to working closely with our Suppliers to achieve mutual success, drive innovation and create a positive 

impact on society and the environment.
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This Supplier Code of Conduct (SCoC) is incorporated into all Supplier contracts and outlines the minimum standards 

and expectations we require from our direct and indirect Suppliers and business partners. This applies to all Zinpro 

Suppliers, their employees, subcontractors and business partners, hereinafter collectively referred to as “Suppliers,” 

involved in providing goods or services to Zinpro. Our core values are further reinforced by our alignment with the 

UN Guiding Principles, the UNICEF Children’s Rights and Business Principles, the principles set out in the International 

Labour Organization Declaration and the OECD Guidelines. Our aim is to ensure the rights and wellbeing of anyone 

involved in the supply of products or services to Zinpro. We seek to work with Suppliers who share our ambition and 

commitment and who agree to work with us transparently. By partnering with us, you agree to align with these  

principles and cooperate with our efforts to verify compliance.

At Zinpro, we are committed to achieving better health and wellbeing for animals and people, as 

guided by our mission, vision and core values. We expect our Suppliers to align with these principles, 

conducting business with integrity, respect and a commitment to continuous improvement. Our  

Supplier Code of Conduct is grounded in our five core values: Build Trust, Win Together, Serve  

Generously, Always Improve and Dream Big.

These values reflect our expectations for Suppliers to uphold the highest standards of integrity,  

collaboration and innovation. In the event of a conflict between local laws and the stipulations outlined 

in this Supplier Code of Conduct, Suppliers will be expected to meet the stricter standard.

Zinpro® Corporation Supplier Code of Conduct

Guiding Principles for Ethical and Responsible Business Practices

Zinpro Core Values

Build Trust

We believe in being purposeful with 

our words and actions. We work to 

build trust with customers, vendors 

and co-workers through being truthful 

and fulfilling our commitments. We 

honor our word and are accountable 

for our actions.

Always Improve

We believe in what’s right and pursuing continuous 

growth and improvement for customers, our  

company and ourselves. Our high expectations drive 

us to deliver the highest quality consistently and 

reliably. We work to be better each day.

Dream Big

We believe advancement starts with being curious. 

We embrace the freedom to explore, create and 

express ideas without the fear of failure. We always 

learn from each other and our customers, from our 

successes and our mistakes.

Win Together

We believe we can better achieve 

when we work united, internally and 

with customers. When we embrace 

and leverage our diverse individual 

talents with global perspectives, we 

create a team that’s stronger and 

smarter than any one individual. We 

are all bound by the belief that when 

we work together, we can realize 

greater potential.

Serve Generously

We believe in putting people first, 

supporting each other’s efforts 

and treating all with kindness and 

respect. We work in partnership 

with customers and ourselves to 

create opportunities; a win for 

another is a win for us.



The Proof Behind Our Promise

Zinpro continues to invest in programs that support 
future agricultural leaders, professional development 
and workforce growth, helping strengthen the long-term 
resilience of the industries it serves.

Together, these proof points demonstrate that sustainability at Zinpro is not limited to environmental 
outcomes. It is strengthened by accountability, investment in people and industry collaboration.

You want suppliers who can 
demonstrate transparency 
and long-term commitment. 
Zinpro® continues to strengthen 
credibility through governance, 
accessibility and partnerships.

Long-term Industry
Investment
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Governance and Credibility Proof

Zinpro created its first Supplier Code of Conduct, 
grounded in core values and integrated into supplier 
contracts and communications.

Supplier Expectations 
Formalized

Zinpro actively collaborates with leading organizations 
including Global Roundtable for Sustainable Beef, U.S. 
Roundtable for Sustainable Poultry and Eggs, Dairy 
Sustainability Alliance, American Feed Industry Association, 
Institute for Feed Education and Research, Clarity and 
Leadership for Environmental Awarness and Research 
Center and Global Seafood Alliance to help advance 
sustainability across animal agriculture.

Industry Sustainability 
Partnerships




